Impact our future. Impact your future.
Discover a whole world of difference.

ENTRY LEVEL ASSOCIATE ENGINEER

As the world's leading video and ecommerce retailer, QVC has a history of growth and success that goes unmatched. QVCis part of Qurate Retail
Group and believes in a third way to shop -- beyond transactional ecommerce or traditional brick-and-mortar stores -- for customers who crave
engaging shopping experiences. As a $14B business, we reach over 370M homes worldwide, with 2.2B visits to 13 websites. Qurate Retail Group
is #1 in video commerce, #3 in ecommerce in North America and #3 in mobile commerce in the U.S. Our technology teams are constantly
innovating. From designing apps to creating entirely new platforms, technology is at the core of all that we do.

Our global IT organization is expanding and we are in search of an Associate Engineer to join our high performing technology team starting in
2019. December 2018, May 2019, and recent graduates are encouraged to apply. Our Engineering team focuses on all aspects of Information
Technology to develop, test, deliver, monitor, control and support IT Services. Entry-level Associate IT Systems Engineers support a wide range
of our global teams such as Systems Administration, Enterprise Platform Management, Networking and Telecom Services, & Infrastructure
Planning & Design.
e  Systems Administration
o  Supports IT infrastructure with hardware/software selection and costs, configuration of hardware, testing and writing
documentation.
o  Evaluates selected hardware, and where appropriate, creates images, tests, and follows server standards and procedures
and stays technically aware of new technology.
e  Database Administration
o  Assists with database creation, backups, recoveries, table and index creation and modifications to existing objects.
o  Participates in and carries out complex data analysis and database management activities using Oracle, SQL Server, and
DB2.
e Access Management
o Responsible for controlling access to networks, applications and data for users and devices.
o  Ensures process around compliance and risk are followed utilizing governing practices and approval structures, and
configuration and administration of Identity Access Management tool.
e  Operations
o Supports monitoring, alarming and reporting for all of QVC’s applications & computing platforms.
o  Create and maintain leading edge monitoring platform spanning commercial software to open source solutions.
e  Network and Telecom
o  Provides support for the Data, Network Technology, Telecommunications and Workstation Support Functions.
o Implements, maintains, and evaluates in-house data, voice communications, cables and wiring and installs and maintains
computer terminals and PC hardware and software.
Requirements:
° Education: Bachelor’s degree in Computer Science, Information Systems, or other related field, or certificate from an accredited
association preferred, or equivalent training and experience.
o Experience: 0-1 year overall IT experience.
° Experience with various technologies is preferred, such as Client Server, Mainframe, Unix, Oracle, SQL Server, DB2, LAN/WAN,
Voice/Data Systems, Active Directory, Windows, virtualization, VM Ware, JAVA, J2EE, XML.
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